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U IF - NEW ACCOUNT O EXISTING ACCOUNT [#]
n’ ’rst INSTALLATION DATE

MM/DD/YYYY
CUSTOMER SERVICE AGREEMENT
COMPANY NAME (Customer) REDWOOD CITY SCHOOL DISTRICT Loc. No. 385
ADDRESS 601 JAMES AVE ROUTE No. ALL 6 INVOICES
REDWOOD CITY, CA 94062 . DATE

PHONE (650) 482-2238 SIC/NAICS

The undersigned (the "CUSTOMER"} orders from UniFirst Corporation and/or UniFirst Holdings, Inc. d.b.a. UniFirst and/or UniFirst Canada LTD.
(“UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:

LOST/ NO. OF
0102 LSSHT-65/35 WOR $21.00 1 260 $23 59.80
0202 SSSHT-65/35 WOR $21.00 1 330 $.23 7590
1002 PNT-65/35 SOFTW $28.50 1 605 $38 229.90
0101 LSSHT-CHINO 100 $23.45 i 11 $33 3.63
0201 SSSHT-CHINO 100 $2345 1 33 $33 10.89
1001 PNT-100%COTTON $3235 i 11 $.48 5.28
3002 COVERALL-65POLY $44.50 1 5 $.60 3.00
8023 WIPERS 18X18 BA 1 100/50  [$.10 5.00
121387 PNT-100%COTTON CARGO $50.38 1 11 $.70 7.0
ENER FUEL SURCHA 1 $1.75 175
EEFX DEFE CHARGE 1 36.00 36.00
GARMENT MAINTENANCE 1 1,255 $.07 87.85
GARMENT LOSS PROTECTION 1 1,255 $.19 238.45
Minimum weekly charge applies, equal to 76% of the initial weeKly install value. | $765.15
OTHER CHARGES AMOUNT _
Garment preparation per piece $1.00 Non-stock sizes per piece 20%
Name emblem per piece $2.00 Special cuts per piece 25%
Company emblem per piece $3.00 Restock/Exchange per piece $2.00
Direct Embroidery: Wearer name per piece BY QUOTE Automatic Wiper Replacement 2%
Company name per piece BY QUOTE Automatic Linen Replacement 2%
GARMENT EMBLEM PROTECTION .02 DEFE (See description on reverse side) $24.00
GARMENT SET UP PROTECTION 02 |

PAYMENT TERMS: C€.0.D.00 E.ET.O Approved Charge®*[]

5% MAX YEARLY INCREASE AFTER FIRST YEAR, NO INCREASE UNTIL AUGUST 2027
DEFE SHOULD BE $6 PER LOCATION(6 INVOICES)
3 YEAR RENEWAL- THE 36 MONTH AGREEMENT NULLS THE 60 MONTH TERMS ON THE SECOND PAGE

Approved charge: CUSTOMER agrees to make payments within 30 days of  The undersigned agrees to the attached Cust Service Ag Terms and
invoice receipt. A late charge of 1%% per month (18% per year) for any amount  attests to have the authority to execute for the named CUSTOMER, and to approve use
in arrears may be applied.* of any personalization — including togos or brand identities — that has been requested.
SALES REP: ACCEPTED: R

SALES REP {Print Name} DATE CUSTOMER (Signature) DATE
ACCEPTEDS: _

LOCATION MANAGER (Signature) DATE CUSTOMER {rint Name and Title)

LOCATION MANAGER (Print Name and Title} EMAIL
1Qur-sizes of otherwise Standard Merchandise are deemed to be Non-Standard Merchandise. 4 All returned checks and declined credit/debit cards subject to $36 processing fee.
2 Merchandise which is Val-U-Leased is not cleaned by UniFirst. 5This Agreement is effective only upon acceptance by UniFirst Location Manager.

3 Charge status contingent upon continuing credit worthiness and may be revoked at UniFirst's discretion.

PRINT & SIGN (2) COPIES ON LEGAL-SIZE (8" x 14%) PAPER: 0 LOCAL UNIFIRST COPY {SCANNED COPY TO CORPORATE OFFICE} 01 CUSTOMER COPY Form #1253R - Rev. 08/21
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CUSTOMER SERVICE AGREEMENT TERMS

REQUIREMENTS SUPPLIED Cusglomer ordars from UnFirs\Corp {UniFirst) the rental garments andlor other items of the typa specifiedin this Agreement ("Merchandise®)
and related pl y and malr services {collectively with Merchandise, "Services®) for of of Customer’s requirements therefor, at the pnces and | upon the tenms
and conditions set forth herein. Additional Services requested by Customer, verbally or in wiiting, will also be covered by this A All rent: h i to
Customer remains the proparty of UniFirsl. Customer warants that it is not subject to, and that this Agreement does nol interfere of or conflict with, any existing agneemem for the
supply of the Merchandise or Services covered.

PERFORMANCE GUARANTEE. UMFIRST GUARANTEES TO DELIVER HIGH-QUALITY SERVICE AT ALL TIMES. Al items of Merchandise cleansd, finished, inspected,
repaired, and delivered by UniFirst wil mest or exceed industry standards, ornon-ooriomungnemswllbe replaced by tha next scheduled delivery daya! no cost to Customer.
ltams of rental Merchandise requiring replacement due 1o normal wear and tear will be replaced atno costio C save forany appicable p ion and setup ch

Customer expressly waives the right to lerminate this Agreement during the inilial term or any extension thereof for deficiencies in the quality of Services urdass: (1) complaints
are fisst made in writing 1o UniFirst which set forth the precise nature of any deficiencles; (2) UniFirstis aﬂorded atleast GOdays {o comect any daficiencies complalned of, and
(3) UniFirst fails to correct those daficlencies complained of within 60 days. In the event &t with the foregoing and UniFirst fails to correct such defidendes,
Customer may terminate this Agreement by writlen notics to UniFirst, providing that &l previous balances due to UniFirst have been paid in full and that sl other conditions
to terminate have been satisfied. Any dalay or intemmuption of the Senvices provided for in this A ¢ by reason of acls of God, fiees, explosions, stikes or other industria
disturbances, Ofanyonmcausenot\mmnmecoovolownﬁst.shaunolbe" d a breach or violat of this Ag: o ManTW ‘_3_“_,__. |

TERM AND RENEWAL. This Agresment is effective when sxgned by both the Customer and Uranrsl Locauon Manager and continues in effect f manths afterinstallation
of Merchandise (for new customers) of any renewal data, This A will be inously for muttiph riods unless

CUslomerorUnFarslg»veswmtennotn:eolnon-mnewallolheomeraueastQOdayspnonomenenewuahonda(e' o Géu... [ w1 2. ‘F‘E‘I—-—- W

PRICES AND PAYMENTS. Prices are based on 52 weeks of service per year. Anyinaease(s) 1o Service Frequency could result in adddional charges. On an annual basis,

the prices then in effact will ba increased by the greater of the annual p i inthe C Price Indax - All Urban Consumers, Series 10: CUUROOOQSAG, other
qoods and services, orbys%.Addﬂonalmmeasesaﬂonmrges be imposed by separate written natice or by notation on Customer’s ivoice. Cust may,
however, decline such additional increases orehargesbynonfymg UniFirstin writing within 10 days after recelpt of such notice or son. If Cu decfines said addilional
price increases, UniFirst may this A (o] also agrees o pay the other charges and minimum weeldy charge herein spedified. Charges relating to a
wearer lzaving Customer’s employ can be lerminaled Ty (1) giving notice thereof to UniFirst and (2) returning or paying for any missing Merd\an(ise issued to that individusl.

Any Merchandise payments reqmed pursuant to this Agreemem will be at the replacement price(s) then in effect h der. if an authori tative Is not
available to receiva and ach ge delivery of Merch authorizes UniFirst to make delivery and assumes responsibility fonelaled d\acgeslinvo!ces

If Customer fadls {o make timely payment, UnsFlrsl may, at any time and in its sole discretion, lerminate this Agresment by giving waitten notics to Customer, whether of not
UniFirst has previously strictly enfc ion 1o make tmely payments. Customer agrees to pay, and will pay, all applicable sales, use, personal property, and
other taxes and assessments arsing ot of this Agleement

DEFE CHARGE. Customer's invoices may also include a DEFE charge to cover all or portions of certain expenses inchudng:

0 = DELIVERY, or expenses essodaled with the ectual delivery of Services and Merchandise to Customer’s place of business, primarily Route Sales Representative
g vehicle dep Y, equif maintenance, insurence, road use charges and local access fees.

E = ENVIRONMENTAL, or sxpenses (past, present, and fulure) UniFirst absorbs related to wastewaler testing, purification, effuent conlrol, solids disposal, suppties and
equipment for polfution contrals and energy conservation, and overall regudatory compliance.

F = FUEL, or the gas, dieset fuel, oll, and lubricant expenses associaled with keeping UniFirst's fieet vehicles on the road and serviding its customars,
E = ENERGY, primarily the nalurel gas UniFirst uses to run boilers and gas dryess, plus olher focal utility charges.

MERCHANDISE, Customer acknowledges and agrees fo nomy sl employees that Merchandi ppled is for o ! occupational use and, except as expressly specified
bebw,aﬂordsmspedaluserprolec&ons Cust furthes Aedges that (1) Cy has und ﬁlyand denlly determined and selected the natwe, style,
ber of changes and scops of all Merchandise to be used and the appropﬁateness of such Merchandise for Cuslomer’s spedific needs or
intended uses {2) UniFirst does not have any obligation to sdvige, and has not advised, g the fitness o suitabifity of the Merchandise for Cust s |
use; (3) Unifirst makes no representation, waranty, or wvenam 1egarding the perc of fe Merchandi (mdudng without limitation Flame Res;s!anl and vssibiﬁty
Merchsn(ise) and(4)UmFrslshauinmwaybemponsmocﬁabteforanyImu-yorhann sffered by any C while g OF using any &
agrees o ind harmisss UniFirst and ils emplayeas and agenls from and against all claims, Inlufes or damages to any PErson of propesty resmtmg
(rorn Customer's of Customer’s employee use of the Mercharkiise, whether of not such claims, injuries of damages arise from any allegad defects in the Merchandise.

Flame Resislant ('FR"Y Merchandi: fied h der is lnlended only 1o prevent the ignition and buming of fabric away from tha point of high heat impingement and lo
be seff-extinguishing upon 'o!mlgmionsoc.rce FRitemswmnolpmvsdeslgdﬂcampfo!ecbonfrcmbumshmemeciateareao!&ghhealmmduelamermai
transfer through the fabric andlor destruction of the fabric in ihe area of such exposure. FR items are dasigned for continuous wear as enly a y level of p i
Prmary protection is stdl required for work ectivities where direct or significant exposure to heal or open flame is likely to occur.

Visibiity Merchandise is hlcndedtoprwdehrprwedoonsp!mlydﬂmweaermwmms and when llunvnated by alight source of sufficent candlepower at night.
itis Customer's responsibiity to determine tha level of consph under specific work condiions, Further, Customer agrees thal Visilty Merchandise alone
does nol ensure conspicuity of the wearer and that additional safety precammns may ba pecessary. The Visibidy Meschandise supplied satisfied particidar ANSIASEA standards
only when they were new and unused and only if 3o fabeled, Customer acknowledges that usage and faundering of Visibiity Merchandise may adversely affect its consplcuty.

Healtheare/Food-Relaled Customer acknowledges that: (1) Uniﬁfs& does ol guarantee of warranl that the Merchandise sel by Cust of thal p d

delivered by Unifirst will be appropriale o sufficient to pravide a by tevel for dual Customer’s neads; and (2) optional poty-baggng s recommended
to feduce he risk of cross-contamination of Merchandise, and the ‘failue 1o wliize such service may adversely affect the efficacy of UniFirst's hygienic cleaning process.
{* Paip-bag services incur sddtions/ chargss.)

It any Merchandise supplied hersunder Is Merchandise that: (1) UniFirst does nol stock for whataver reason (nchuding dug 1o style, color, size of brand); (2) consists of

non-UniFirst manufactured or customized FR Merchandise; or (3) of Merchandiss that has been pennanenﬂy personahzed {inak cases known as "Non-Standard

Merchandise"), then, upon the discontinuance of any Service hereunder at any time for any reason, including expi or cancell of this Agr with

orwithout cause, deletion of any Non-Standard Merchandise from Customer’s Service Pregram, or due fo employee reductions {in each case & “Discontinuance of Servica™),

Customerwll purchase at lheume of such Diseommuance of Service all affected Non-Standard Merchandise items then in UniFirst's inventory (in-service, shell, as well as say
PP dered for C r's use), paying for same the replacement charges then in effect,

Customer agrees not to inate any b with asbesios, heavy metals, solvents, inks, or other hazardous or toxic sub as ("¢ i ). Cusl agrees
to pay UniFirst for ali Merchandise that is lost, stolen, damaged or abused beyond repair. As a condition to the termination of this Ag L, for wh reason, G
will retum to UniFirst aY standard Merchandise in good and usable condiion or pay for same at the replacement charges then in effect.

OBLIGATIONS AND REMEDIES. If Customer breaches of temi this A belore the explration date for any reason (other than for UniFirst's fallure urder the

describad above), Cf will pay UniFirst, as ﬁqmdaled damages and not es a penalty (the parties acknowiedging that actual damages woudd be
difficult to caletdate with reasonable certainty) an amount equal to 50 p of the 1 v.eekfy invoiced In the preceding 28 weeks, multiplied by the number
ofweeksremamlngmttwauremtenmmesedamsgesuﬂbemmmnloalomer or owed by C to UniFirst, including the retum of Standard
Merchandise or payment of replacement charges, and the purchase of any Non-Standard Merchandise items as set forth herein,

This A t shall bs g d by M h law {exclusive of choice of law). If a dispide arises from or refates in any way to llis Agfaermnto( any aueged breach
mereo!atanyhm lhepameswﬂlfwslauanpuoresohremdaanor(isputetvynegoaawnatsgteednme(s and locati Al i and will be
treated as seltlement negotiations. Any matler not resolved through direct negotistions within 30 days shall be resohved exduswely byﬁna and b!ndng arbitration, conducted
In the capital city of the state where Cuslomer has its principal place of business (or some other location mutually agreed), pursuant ta the Expadited Rules of the Commerdlal
Arbitration Rules of the American Arbitration Association, and governed by the Federal Arbdrahon Act, to the exchusion of state law inconsistent merewmx The pames will agree

upon one (1) Arbitrator fo setile the controversy or daim. The successtul or sut ly prevaiing party in any p ding, including any appeals thereof (as d ined by the
Arbnralorlcmn)shameowera!omsoos(sand P including, without limitation, ble attornay fees, wilness fees, and discovery costs, all of which shall be included
in and as a part of the jud it or award rendered b dar. This provision for Arbitrati lsspedﬁcaltyenfomeablebyU\epatﬁes;ﬂ\swualotshalhavenopowenovaxy
of ignore the provisions hereof; and, the decision of the Arbi in accord: herewith, may be entered in any count having jurisdiction thereof, Customer acknondedges that,

with respect to all such disputes, it has voluntarity and knowingly waived any right it may have to a jury trial or lo participate in a class action or class ktigation as a representative
of any other persons or as & member of any class of persons, or lo consolidate its claims with those of any other persons or ctlass of parsons. If this prohibition sgainst dlass
libgationis ruled to be unenforceable for any reason in any proceeding, then ihe prohibition against class fitigation shall be void and of no forcs and effect in that proceeding.

MISCELLANEOUS. The parties agres that this Agreement represents the entive agreement between them, In the event Custome: issues a purchase order lo UniFirs! at

any time, nona of the standard pra-printed terms and conditions therein shall have any ap ion to this Ag oF any g pursuant hereto or thezeto.
UniFirst may, in its sole discretion, assign this Agreement, Customer may not assign this Agreemen! without the prior writlen consent of UniFirst. Customer agrees that in
the avent it sefls or transfers its business, it will require the purchaser or to &l and responsibifities under this Agreement, provided that such

assumption shall not relisve Customer of its fiabilities hereunder and provided further that any raaureby a purchaser or transferee to assume this Agreement shall constitute a
breach and early termination of WSAg'esmenl fesuiting in the obiigation to pay alf amounts on account thereof as set forth In this Agreement. Neither party will be fiable for any
incidentel, consequential, spedial, of punitive damages. Inno evend shall UniFiest’s agoregate Babilty o Customer for any and all daims exceed the sum of all amom\s adually
paidbyCus(omefloUn(FnrsLlnn';eeven(anyporﬁonoiwsAgreemeanhe!dbyacomd i or by a duly eppointed arbi tobe

balance will remain In effect. All written notices provided to UniFirst must ba sent by certified mail 10 the atiention of the Location Manager n Texas and certain other locabom.
UniFirst's business is conducled by, and the term “UniFirst” as used herein means, UniFirst Moldings, Inc. db.a. Unifirst.
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