
 

  
Sysco Northern California 

sysco.com 

 

July 17, 2026 
 
 
Redwood City USD 
Richie Wilim Jr. 
750 Bradford St. 
Redwood City, CA  94063 
 
Re: 26-27 Redwood City Rollover 
 
Dear Richie Wilim Jr., 
 
Thank you for allowing Sysco San Francisco California the opportunity to bid on 26-27 Redwood City Rollover for the period of July 1, 
2026, through June 30, 2027. 
 
For your consideration, we’ve included additional varieties and cost-effective alternatives. If items on bid have guaranteed pricing that 
expires before the end of bid term, the expiration date will be noted on the customer copy. New bid pricing for these items will be provided 
after we have received the renewals from the suppliers. Notification by letter will be sent with new cost and effective dates.  
 
Bid Pricing Overview (Noted on Sysco Customer Copy): 

• * (Asterisk) - Items bid without a manufacturer’s price guarantee.   

• P In the case of drastic weather conditions around the country we may be forced to implement an “Act of God Clause”. In the 
event of this occurrence, we will provide a written notice, and new pricing will take effect immediately. 

• Ecolab- Please reach out to your local Ecolab Representative for your contract pricing on all items marked as “ECOLAB” on 
your customer copy.  

• Special Order: Items marked as special order will be stocked with a consistent weekly movement of 10 cases or more. 
 
Delivery and Opening Order Overview: 
 

• Deliveries: Orders that ship must meet a 20 case and $850.00 minimum order requirement. This will be waived during holiday 
weeks. 

• Opening Orders: Opening orders should be submitted, and menu cycles should be provided to your Bid Specialist a minimum 
of 3 weeks in advance.  

 
Please note that some items may be bid as special order. These items will require a four- week lead time to process. Any item brought in 
for a customer via special order will need to ship in full to the customer within 30 days from the received date.  
 
Should we receive notification from our manufacturer of price changes due to the volatility in the market, where contracted pricing cannot 
be extended, we will give you written notice of intent to change price. As well as documentation from the manufacturer of the intended 
price change with new guaranteed dates. 
 
To ensure pricing and accuracy, Sysco San Francisco requires at least two-week notification for pricing implementation and inventory level 
adjustments. Only Sysco awarded items will be entered into our pricing system, and items not awarded Sysco may not be valid at bid price.  

 
If you have any questions, please feel free to contact your Sysco Representative or Summer Knight, Contract Bid Manager at 209-596-
9438. 
 
 
Sincerely, 

Summer Knight 
Summer Knight 
Contract Bid Manager 
 





Customer Copy

Line # Usage SUPC Pack Size Brand Item Description MFG# Cust. Guar. Date  Bid Price 
Commodity Item 
NOI Amount

Bid Price w/NOI 
Discount if LBS 

are available
Special Order

ROLL-1 0 4069338 40 4.23OZ APPLEVE JUICE VEG GOLD RUSH FRUITABLE  24025TPF * 10.32                 -                           10.32                       YES

ROLL-2 0 4872349 40 125ML APPLEVE JUICE APPLE 100% 86000 * 8.35                   -                           8.35                         

ROLL-3 0 7046723 36 200ML APPLEVE JUICE APPLE 100% 84526 * 10.41                 -                           10.41                       

ROLL-4 0 7057809 40 125ML APPLEVE JUICE CRANBERRY RASP 100% 86006 * 8.60                   -                           8.60                         

ROLL-5 0 5945652 40 125ML APPLEVE JUICE FRUIT PUNCH 100% 86001 * 8.83                   -                           8.83                         

ROLL-6 0 5945385 40 125ML APPLEVE JUICE ORANGE TANGERINE 100% 86003 * 8.35                   -                           8.35                         

ROLL-7 0 3593111 2 10 LB BARILLA PASTA SPAGHETTI 100% WHL GRAIN 1000013340 6/30/2027 29.66                 -                           29.66                       

ROLL-8 0 0107744 2 10 LB DAKOTA PASTA SPAGHETTI WHL GRAIN 673879132 * 23.11                 -                           23.11                       

ROLL-9 0 3159690 12 13.25Z BARILLA PASTA NOODLE LASGNA WHL GRAIN 1000011984 6/30/2027 30.56                 -                           30.56                       YES

ROLL-10 0 8379251 1 25LB SYS CLS FLOUR ALL PURP H&R BL EN MT 5.19632E+11 MARKET 13.67                 -                           13.67                       

ROLL-11 0 4045415 4 1GAL HEINZ VINEGAR CIDER APPLE 5% 50 GRN 1.0013E+13 * 33.01                 -                           33.01                       

ROLL-12 0 4062030 6 #10 SYS CLS APPLESAUCE FANCY UNSWEETENED        A191737 * 44.29                 -                           44.29                       

ROLL-13 0 3630324 4 1 GAL MARZETI DRESSING ASIAN SESAME 41464 * 68.25                 -                           68.25                       

ROLL-14 0 5889654 2 5 LTR AREZIMP VINEGAR BALSAMIC ITALY 0 MARKET 40.33                 -                           40.33                       

ROLL-15 0 1930276 4 1 GAL KINDERS SAUCE BBQ MILD 15911 * 58.39                 -                           58.39                       

ROLL-16 0 0075048 6 #10 BUSH BEAN GARBANZO LOW SODIUM 1701 6/30/2027 42.40                 -                           42.40                       

ROLL-17 0 0079584 6 #10 BUSH BEAN PINTO LOW SODIUM 1819 6/30/2027 36.53                 -                           36.53                       

ROLL-18 0 0837427 8 5LB PIERRE BEEF CKD CRUMBLES    10000097370  6/30/2027 216.26               136.98                     79.28                       YES

ROLL-19 0 7096957 250 2.01OZ PIERRE  BEEF PATTY STEAK BRGR 10000015320  6/30/2027 280.41               192.28                     88.13                       YES

ROLL-20 0 7004438 571 .70OZ TYSON BEEF TERIYAKI DIPPERS 10000013740  6/30/2027 173.16               100.24                     72.92                       YES

ROLL-21 0 7270007 1 25 LB TRUEORF RICE BROWN CALROSE 0 MARKET 33.20                 -                           33.20                       

ROLL-22 0 4371175 53 3 OZ PUBBURG BEEF STK PUB BRGR COOKED 10000015030 * 98.34                 -                           98.34                       

ROLL-23 0 7177149 48 2.5 OZ MORNSTR BURGER VEGETABLE GRLR PRIME 2898910409 * 32.44                 -                           32.44                       YES

ROLL-24 0 1987454 204 12 GM MARZETI DRESSING RANCH PACKET 81561 * 15.98                 -                           15.98                       

ROLL-25 0 6055800 96 1 OZ GM CEREAL CINN TST RDUC SUG BWLPK 29444000 * 32.35                 -                           32.35                       

ROLL-26 0 1913066 96 1.063Z GM CEREAL COCOA PUFFS BWLPK 25%LS 31888000 * 33.17                 -                           33.17                       

ROLL-27 0 1913047 96 1 OZ GM CEREAL TRIX BWLPK 25% LESS SGR    16000-31922 * 33.17                 -                           33.17                       

ROLL-28 0 2093431 96 1 OZ KELLOGG CEREAL FROOT LOOP REDSUG INDIV 3800078788 * 34.62                 -                           34.62                       YES

ROLL-29 0 0444606 96 1 OZ. KELLOGG CEREAL FROSTED FLAKES RDUC SUG 3800054998 NO BID NO BID -                           #VALUE! YES

ROLL-30 0 2177584 96 1 OZ GM CEREAL CHEERIOS GF BWLPK    16000-32262 * 31.39                 -                           31.39                       

ROLL-31 0 4044558 96 1 OZ GM CEREAL CHEERIOS HNYNUT GLTN FR 11918000 * 34.58                 -                           34.58                       

ROLL-32 0 2177614 96 1 OZ GM CEREAL CHEERIOS MLTIGRN GLTN F 32263000 * 33.17                 -                           33.17                       
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ROLL-33 0 3295031 96 1 OZ GM CEREAL CINNAMON CHEX GLTN FR 38387000 * 33.17                 -                           33.17                       

ROLL-34 0 1974942 96 1 OZ GM CEREAL RICE CHEX GLTN FR BWL 31921000 * 32.21                 -                           32.21                       

ROLL-35 0 4044640 96 3/4 OZ KELLOGG CEREAL CORN FLAKES BWLPK 3800000196 * 34.62                 -                           34.62                       

ROLL-36 0 4044624 96 1.25OZ KELLOGG CEREAL RAISIN BRAN BWLPK 3800000896 * 34.62                 -                           34.62                       

ROLL-37 0 4044681 96 5/8 OZ KELLOGG CEREAL RICE KRISPIES BWLPK 3800000596 * 34.62                 -                           34.62                       

ROLL-38 0 6186528 2 5 LB SUKHI'S ENTREE BEAN CHANNA MASALA        11-305S * 42.72                 -                           42.72                       

ROLL-39 0 7268513 4 5 LB AREZIMP CHEESE PARMESAN GRATED 0 MARKET 83.23                 -                           83.23                       

ROLL-40 0 2098269 175 .75 OZ SUNSHIN CRACKER CHEEZITS WHL GRAIN 2410079263 * 42.62                 -                           42.62                       

ROLL-41 0 4404410 4 2.5 LB SUKHI'S ENTREE CHICKEN COCONT CURRY         11-336 NO BID NO BID -                           #VALUE! YES

ROLL-42 0 2983219 2 5LB TYSON CHICKEN MEAT PULLED 65D/35W LS 10255600928 6/30/2027 46.77                 -                           46.77                       

ROLL-43 0 2194474 4 BAGS TYSON CHICKEN BRST H&SPC WHLGR FC CN 10703120928 6/30/2027 116.36               -                           116.36                     

ROLL-44 0 1960473 2 5 LB BRKBUSH CHICKEN BRST STRIP FC GLTN FR 5810 * 41.17                 -                           41.17                       YES

ROLL-45 0 5222059 4 7.88LB TYSON CHICKEN BRST CHUNK BRD HOT PCK 10286860928 6/30/2027 132.41               -                           132.41                     YES

ROLL-46 0 5224971 2 5 LB TYSON CHICKEN MEAT PULLED WH/DK 10460210928 6/30/2027 44.68                 -                           44.68                       

ROLL-47 0 1647353 2 5LB SYS CLS CHICKEN FAJ BRST STRIP CKD 50424 * 45.45                 -                           45.45                       

ROLL-48 0 5224989 2 5 LB TYSON CHICKEN MEAT DICED .5 NAT PROP 10460120928 6/30/2027 49.18                 22.32                       26.86                       YES

ROLL-49 0 4456572 1 40#AVG MARY'S CHICKEN THIGH BNLS S/O NONGMO 82207 MARKET 5.63                   -                           5.63                         

ROLL-50 0 0368235 2 5 LB SUKHI'S ENTREE CHICKEN TIKKA MASALA        11-314S * 71.20                 -                           71.20                       

ROLL-51 0 7152856 250 .75OZ ZEEZEES SNACK CHICKPEA SEA SALT  617611 * 93.22                 -                           93.22                       YES

ROLL-52 0 7263032 1 16 OZ SPICLGY SPICE CHILE TOGARASHI 10273 * 29.52                 -                           29.52                       

ROLL-53 0 1868708 2 1GAL MARZETI DRESSING RANCH CHIPOTLE 83787 * 34.66                 -                           34.66                       

ROLL-54 0 3823382 2 1 GAL HELLMAN SAUCE CHIPOTLE ANCHO SANDWICH 0 * 54.75                 -                           54.75                       

ROLL-55 0 5527361 104 1 OZ SUNCHIP CHIP MULTIGRAIN HRVST CHDR 28400111522 * 40.12                 -                           40.12                       

ROLL-56 0 5073163 104 1 OZ SUNCHIP CHIP MULTIGRAIN GRDN SALSA 28400364454 * 40.12                 -                           40.12                       

ROLL-57 0 9550401 6 2 LB CASACLS CHIP TORTILLA YEL TRIANG 8422 * 28.29                 -                           28.29                       

ROLL-58 0 5899315 120 1.5OZ WARNOCK CHIP TORTILLA CORN YEL NON COM 31146 * -                     -                           -                           YES

ROLL-59 0 7007493 140 0.8 OZ ASNFDSL NOODLE CHOW MEIN WHL GRAIN 79201 * 49.18                 -                           49.18                       YES

ROLL-60 0 7059403 4 2.5 LB YANGS NOODLE CHOW MEIN WHL GRN        00301-6 * 46.45                 -                           46.45                       YES

ROLL-61 0 3837988 6 48 OZ STRKIST TUNA CHUNK LIGHT IN WTR POUCH 76006198 MARKET 75.20                 -                           75.20                       

ROLL-62 0 2188045 4 BAGS TYSON CHICKEN TENDER WHL GRN FC CN 10703320928 6/30/2027 120.71               52.47                       68.24                       YES

ROLL-63 0 7212280 84 2.25OZ LUPITAS BREAD PAN DULCE WHITE CONCHA 1451 * 51.49                 -                           51.49                       YES

ROLL-64 0 7468018 200 1.16 OZ OCNSPRY CRANBERRY DRIED STRAWBERY FLVR 1492 * 53.31                 -                           53.31                       YES
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ROLL-65 0 7468082 200 1.16 OZ OCNSPRY CRANBERRY DRIED CHERRY FLAVOR 1491 * 53.31                 -                           53.31                       YES

ROLL-66 0 7397557 4 1 GAL HVR DRESSING CAESAR CREAMY ROBUSTO       85655HVR * 78.55                 -                           78.55                       

ROLL-67 0 8850172 28 3.6 OZ DAVE'S SNACK CAKE CRUMB I/W 0 * 20.62                 -                           20.62                       YES

ROLL-68 0 9772237 8 5LB PIERRE BEEF CRUMBLE 10000009739 6/30/2027 218.00               -                           218.00                     YES

ROLL-69 0 7262958 1 16 OZ SPICLGY SPICE CUMIN SEED GROUND 10141 * 16.55                 -                           16.55                       

ROLL-70 0 0487983 6 5 LB MCCAIN POTATO ROASTED DELI       MCF03927 6/30/2027 -                     -                           -                           YES

ROLL-71 0 1100373 6 #10 DINAPLI TOMATO DICED FIRE ROAST IN JCE DNP081 * 38.15                 -                           38.15                       YES

ROLL-72 0 7333503 6 5.75LB HEINZ PICKLE CHIP DILL C/C POUCH PAK 1.30007E+11 * 45.31                 -                           45.31                       YES

ROLL-73 0 0169336 1 2 GAL BBRLCLS PICKLE SLI BREAD&BTR KK 1/4          BB088 * 22.06                 -                           22.06                       

ROLL-74 0 2746405 1 30 LB TYSON CHICKEN DRUMSTICK BRD FC 16660100928 6/30/2027 98.22                 35.33                       62.89                       

ROLL-75 0 7263042 1 24 OZ SPICLGY SPICE GARLIC GRANULES DOMESTIC 20391 * 22.50                 -                           22.50                       YES

ROLL-76 0 7263028 1 16 OZ SPICLGY SPICE PAPRIKA SMOKED 10224 * 19.75                 -                           19.75                       

ROLL-77 0 6098317 2 1.5GAL HEINZ DRESSING RANCH POUCH DSPNSR 1.0013E+13 * 42.05                 -                           42.05                       

ROLL-78 0 7283418 72 3 OZ MINH APTZR CHICKEN EGG ROLL WG 69187 6/30/2027 49.11                 -                           49.11                       YES

ROLL-79 0 1757269 72 3 OZ MINH EGGROLL VEGETABLE 69039 6/30/2027 46.31                 -                           46.31                       YES

ROLL-80 0 7199866 12 12 CT WHLFIMP EGG HARDCOOKED CGFREE HARD PK 89356-09706-00 MARKET 87.27                 -                           87.27                       

ROLL-81 0 7033378 15 2 LB ABBTSFD EGG LIQ CHOL/FF FRSH CF 14616-90000-00 MARKET 146.93               -                           146.93                     

ROLL-82 0 4134698 6 #10 LAS PAL SAUCE ENCHILADA GREEN 11024 * 61.70                 -                           61.70                       

ROLL-83 0 4274833 6 #10 LA VICT SAUCE ENCHILADA 7812 * 50.35                 -                           50.35                       

ROLL-84 0 5846714 3 1GAL AREZIMP OIL OLIVE EVOO ROBUSTO TIN 311150 MARKET 140.30               -                           140.30                     

ROLL-85 0 5794159 2 5 LB BAKCRFT TOAST FRENCH STK WHL WHEAT 442 6/30/2027 26.92                 -                           26.92                       YES

ROLL-86 0 3816893 88 3 OZ BAKCRFT TOAST FRENCH STK WG IW 449 6/30/2027 65.34                 -                           65.34                       YES

ROLL-87 0 5056031 12 11 OZ LAWRYS SPICE GARLIC SALT 2150000450 * 66.16                 -                           66.16                       

ROLL-88 0 8354664 150 1 OZ KELLOGG COOKIE GRAHAM CHOC TIGER BITES 3010040239 DISCO DISCO -                           #VALUE! YES

ROLL-89 0 0444598 210 1 OZ KELLOGG CRACKER GRAHAM CINN BUG BITES 3010055644 * 53.82                 -                           53.82                       

ROLL-90 0 2093213 150 3 CT KELLOGG CRACKER GRAHAM HNY W/CALCIUM 3010091822 * 27.00                 -                           27.00                       

ROLL-91 0 7009701 100 1.25OZ ANNIE'S COOKIE HONEY BUNNY GRAHAM 600236000 * 37.37                 -                           37.37                       YES

ROLL-92 0 3159631 144 1 OZ FIELDST CEREAL GRANOLA SNGL 9788 * 51.26                 -                           51.26                       

ROLL-93 0 4184461 6 #10 SYS CLS JELLY GRAPE CONCORD 172 * 78.53                 -                           78.53                       

ROLL-94 0 5229273 6 1 LB IMP/MCC SPICE PEPPER BLK COARSE GRND 974323 6/30/2027 106.34               -                           106.34                     

ROLL-95 0 6639512 6 18 Z IMP/MCC SPICE CINNAMON GRND 974425 6/30/2027 76.72                 -                           76.72                       

ROLL-96 0 5229067 6 1LB IMP/MCC SPICE NUTMEG GROUND 974301 6/30/2027 118.44               -                           118.44                     
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ROLL-97 0 5229158 6 13 OZ IMP/MCC SPICE OREGANO GROUND 974310 6/30/2027 75.60                 -                           75.60                       

ROLL-98 0 1101732 2 5 LB BBRLCLS HAM DICED 1/4 IN WA 6970 MARKET 39.07                 -                           39.07                       

ROLL-99 0 3810249 6 #10 TEASDAL HOMINY WHITE 3810249 * 25.17                 -                           25.17                       

ROLL-100 0 5941141 6 5 LB BUSY B HONEY PURE CLOVER         BB1010 MARKET 119.95               -                           119.95                     

ROLL-101 0 5278718 200 2 PK KELLOGG CRACKER GRAHAM HONEY-RITE 3010038406 * 25.05                 -                           25.05                       

ROLL-102 0 7340525 150 1.2 OZ SUNRICH SUNFLOWER KERNEL HNY RSTD      DG1252554 * 85.34                 -                           85.34                       

ROLL-103 0 1438316 2 5 LB MILLER SAUSAGE BEEF LNK HOT 6 IN 6X1 5443 MARKET 50.14                 -                           50.14                       

ROLL-104 0 1073883 2 5 LB FORKNRD FRANK ALL BEEF 6.5 8X1 31227 MARKET 60.32                 -                           60.32                       

ROLL-105 0 9806449 6 21OZ IMP/MCC SPICE GARLIC PWDR 900010605 6/30/2027 99.91                 -                           99.91                       

ROLL-106 0 5228341 6 5OZ IMP/MCC SPICE BASIL LEAVES 974227 6/30/2027 38.77                 -                           38.77                       

ROLL-107 0 7172848 9 4 LB SYS CLS SALT GRANULATED IODIZED 110035884 MARKET 22.55                 -                           22.55                       

ROLL-108 0 7143807 60 1.5 OZ NEWMANS DRESSING ITALIAN LIGHT PACKET       23119NWN * 13.52                 -                           13.52                       

ROLL-109 0 5913447 3 1.75LB IMP/MCC SEASONING ITALIAN WHL 974205 6/30/2027 98.67                 -                           98.67                       

ROLL-110 0 7449051 2 1.5GAL HEINZ KETCHUP FANCY POUCH DISPENSER 515500 * 25.14                 -                           25.14                       

ROLL-111 0 1952494 2 1.5GAL SMPYHNZ KETCHUP FCY PCH DISPNSR 78004056 * 27.25                 -                           27.25                       

ROLL-112 0 1146911 1000 9GM SMPYHNZ KETCHUP PACKET 1.0013E+13 * 24.52                 -                           24.52                       

ROLL-113 0 4136768 1000 9GM HEINZ KETCHUP PACKET FCY 1.0013E+13 * 24.04                 -                           24.04                       

ROLL-114 0 5134376 15 2 LB WHLFIMP EGG LIQUID WHL CITACID CGFREE 34730-64366-00 MARKET 104.40               -                           104.40                     

ROLL-115 0 7233992 6 104 OZ BIANCOD SAUCE MARINARA BIB        BDC365B * -                     -                           -                           YES

ROLL-116 0 2611739 2 1.5GAL HEINZ MAYONNAISE POUCH DISPENSER 1.0013E+13 * 62.86                 -                           62.86                       

ROLL-117 0 3716685 4 1 GAL KRAFT MAYONNAISE LITE 1.0021E+13 * 47.15                 -                           47.15                       

ROLL-118 0 2673855 210 .375OZ BESTFDS MAYONNAISE PACKET STICK 84135166 * 31.80                 -                           31.80                       

ROLL-119 0 7256721 4 5 LB GR LAKE CHEESE MONTEREY JACK FEA SHRD 14414 MARKET 61.68                 -                           61.68                       

ROLL-120 0 7256898 8 1.25LB GLC CHEESE PEPPER JACK SLI .5 OZ 14416 MARKET 38.80                 -                           38.80                       

ROLL-121 0 1744962 2 9# FAT CAT BATTER MUFFIN BAN CHOC CHIP WG WGBANCCMFN-9# * 49.86                 -                           49.86                       YES

ROLL-122 0 3153600 2 9# FAT CAT BATTER MUFFIN DBL CHOC W/G     WGDCMFN-9# * 49.86                 -                           49.86                       

ROLL-123 0 2384222 60 3.15OZ DAVE'S MUFFIN CHOC CHIP DOUBLE I/W          WG845 * 37.15                 -                           37.15                       

ROLL-124 0 3144232 72 2 OZ BURRY MUFFIN ENGLISH WHL GRAIN SLI 88001 * 26.28                 -                           26.28                       

ROLL-125 0 4394417 500 5.5 GM PPI MUSTARD YELLOW PACKETS 7.16037E+11 * 14.07                 -                           14.07                       

ROLL-126 0 7095868 220 1OZ BACKBAS CHOCOLATE CUP NO NUT BUTTER  1016 * 99.76                 -                           99.76                       YES

ROLL-127 0 7161503 72 1.25OZ AMZCHKP SPREAD CHICKPEA CHOCOLATE CUP 0 * 34.62                 -                           34.62                       

ROLL-128 0 7338718 212 .75OZ MORNSTR VEGETABLE VEG CHICKEN NUG 2898997762 * 51.48                 -                           51.48                       
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ROLL-129 0 6332845 6 1 GAL AREZCLS OIL OLIVE CANOLA EVO 75/25 650003 MARKET 125.36               -                           125.36                     

ROLL-130 0 4989786 12 42 OZ QUAKER CEREAL HOT OAT OLD FASHIONED 43293 * 55.72                 -                           55.72                       

ROLL-131 0 7262957 1 16 OZ SPICLGY SPICE ONION POWDER DOMESTIC 10129 NO BID NO BID -                           #VALUE! YES

ROLL-132 0 5264312 6 5OZ IMP/MCC SPICE OREGANO LEAF WH 974412 6/30/2027 48.27                 -                           48.27                       

ROLL-133 0 7400082 6 17OZ VEGLENE PAN COATING NON-GMO SPRAY 1000057814 MARKET 35.04                 -                           35.04                       YES

ROLL-134 0 5397734 144 1.3 OZ BAKCRFT PANCAKE HT&SRV WHL WHEAT 1475 * 30.47                 -                           30.47                       

ROLL-135 0 4162038 80 3 OZ THE MAX PANCAKE HT&SRV CINN 9464304442 * 43.38                 -                           43.38                       YES

ROLL-136 0 7041945 72 3.03OZ EGGO PANCAKE WHEAT CONFETTI 0 * 33.74                 -                           33.74                       YES

ROLL-137 0 3939380 1 25 LB SYS PRM RICE BROWN PARBOILED WHLGRN QC      R2YI25QC0 MARKET 21.29                 -                           21.29                       

ROLL-138 0 3593529 2 10 LB BARILLA PASTA ELBOW 100% WHL GRAIN 1000013342 6/30/2027 29.66                 -                           29.66                       

ROLL-139 0 2337824 240 2.25oz DONLEE  BEEF PATTY STEAK FULLY CKD CNQ162253 * 276.62               57.04                       219.58                     YES

ROLL-140 0 3624390 2 10 LB BARILLA PASTA PENNE WHL GRAIN 100% 1000013339 6/30/2027 29.66                 -                           29.66                       

ROLL-141 0 7260447 108 2 OZ ATORIAS BREAD PITA WHOLE GRAIN 6.75IN 8806 * 34.12                 -                           34.12                       

ROLL-142 0 0748531 1 72 CT TONYS PIZZA CHEESE GLXY WHL GRN IW 78366 6/30/2027 69.92                 -                           69.92                       

ROLL-143 0 2795751 100 3.2OZ TONYS PIZZA BREAKFAST TRKY SSG WG IW 63913 6/30/2027 67.76                 -                           67.76                       YES

ROLL-144 0 0656094 1 128 CT TONYS PIZZA SAUSAGE BKFST WG 63912 6/30/2027 59.23                 -                           59.23                       

ROLL-145 0 7180756 2 5 LB CAZTECA PORK CARNITAS ROASTED CKD       CAR810CA MARKET 4.73                   -                           4.73                         

ROLL-146 0 2963992 2 5 LB BROOKWD PORK CARNITAS MEAT PRCK 15006 MARKET 68.70                 -                           68.70                       

ROLL-147 0 3346691 8 5 CT DELREAL TORTILLA FLOUR BEAN & CSE PUP 705 6/30/2027 53.81                 -                           53.81                       

ROLL-148 0 4310371 1 50 LB QUAKER CEREAL HOT OAT QUIK BUCKEYE 20164 * 34.72                 -                           34.72                       

ROLL-149 0 9387317 144 1.5 OZ SYS PRM RAISIN SEEDLESS SEL 10108855 * 42.46                 -                           42.46                       

ROLL-150 0 4278073 4 1 GAL MARZETI DRESSING RANCH 80060 * 55.84                 -                           55.84                       

ROLL-151 0 7524051 4 1GAL FRANKRH SAUCE PEPPER CAYENNE RED HOT 410556011 6/30/2027 56.77                 -                           56.77                       

ROLL-152 0 4294138 4 5 LB DELREAL ENTREE BEAN REFRIED VEGTRN 406 6/30/2027 35.16                 -                           35.16                       YES

ROLL-153 0 3717279 100 1OZ PHILA CHEESE CREAM ORIG SPREAD CUP 1.0021E+13 * 40.23                 -                           40.23                       

ROLL-154 0 4369363 4 1 GAL BBRLCLS RELISH SWEET PICKLE PREMIUM          104BB * 38.75                 -                           38.75                       

ROLL-155 0 5335856 150 1 OZ PWRSNKS SUNFLOWER KERNEL RST SALTED 7220010 NO BID NO BID -                           #VALUE! YES

ROLL-156 0 0139610 72 2.29OZ PILLSBY ROLL CINN MINI CINNI 133686000 * 40.88                 -                           40.88                       YES

ROLL-157 0 2464704 96 2.8OZ SUNWSFD SANDWICH SUNFLOWER BTR/JELLY 12228 * 79.29                 -                           79.29                       YES

ROLL-158 0 4239851 200 .5 OZ KIKOMAN SAUCE SOY PACKET 265 6/30/2027 8.76                   -                           8.76                         

ROLL-159 0 4528648 6 .5 GAL KIKOMAN SAUCE TERIYAKI GF 50% LESS SOD        KK01045 * 98.54                 -                           98.54                       

ROLL-160 0 4232682 6 5LB KIKOMAN SAUCE TERIYAKI GLAZE 4910 6/30/2027 51.61                 -                           51.61                       

Sysco San Francisco Page 5 of 7 7/17/2026



Customer Copy

Line # Usage SUPC Pack Size Brand Item Description MFG# Cust. Guar. Date  Bid Price 
Commodity Item 
NOI Amount

Bid Price w/NOI 
Discount if LBS 

are available
Special Order

ROLL-161 0 1177955 2 5 LB HLSHIRE SAUSAGE CRUMBLE PORK ITALIAN 10015620269 MARKET 39.23                 -                           39.23                       

ROLL-162 0 7011742 1000 1 GRAM TAJIN SEASONING LOW SOD TAJIN PC 28805 * 60.27                 -                           60.27                       

ROLL-163 0 6864144 6 5LB SIMPLOT POTATO FRY SKON 3/8 SEA SALT 1.00712E+13 * 44.50                 -                           44.50                       

ROLL-164 0 3187046 24 5 OZ TAJIN SEASONING FRUIT LOW SODIUM 0 * 71.74                 -                           71.74                       YES

ROLL-165 0 1286319 6 10 CT AREZCLS OLIVE BLACK RIPE SLICED 22003 * 62.54                 -                           62.54                       

ROLL-166 0 4510830 6 #10 LAS PAL PEPPER JALAPENO SLI 7463348 * 70.89                 -                           70.89                       

ROLL-167 0 4968566 6 #10 SYS REL PEPPER JALAPENO SLI FIELD RUN 100000055337 * 44.84                 -                           44.84                       

ROLL-168 0 4897641 6 .5GAL KIKOMAN SAUCE SOY LIGHT 130 6/30/2027 44.99                 -                           44.99                       

ROLL-169 0 9442138 6 2.5 LB SIMPSGN SOYBEAN WHOLE EDAMAME SHELLED 1.00712E+13 * 38.08                 -                           38.08                       

ROLL-170 0 0177347 18 8 OZ SILK MILK SOY VAN SILK ASP PRISMA 136466 MARKET 22.82                 -                           22.82                       

ROLL-171 0 5228275 6 1 LB IMP/MCC SPICE ALLSPICE GROUND 974220 6/30/2027 95.84                 -                           95.84                       

ROLL-172 0 1977107 6 4.5LB SIMPLOT POTATO FRY SKON WAFF SAVORY 1.00712E+13 * 40.62                 -                           40.62                       

ROLL-173 0 7307086 6 1 LB SUNBUTR SUNFLOWER BUTTER         19040A * 29.84                 -                           29.84                       YES

ROLL-174 0 6004972 500 9GM CASACLS SAUCE TACO PKT 7.48653E+11 * 19.91                 -                           19.91                       

ROLL-175 0 3490598 12 4 CT DELREAL TAMALE CHEESE WHL GRAIN 766 6/30/2027 61.02                 -                           61.02                       

ROLL-176 0 3822424 12 4 CT DELREAL TAMALE RED SAUCE CHKN WG 767 6/30/2027 59.99                 -                           59.99                       

ROLL-177 0 4010807 1 30 LB SYS PRM RAISIN SEEDLESS SELECT 10103055 * 63.54                 -                           63.54                       

ROLL-178 0 4030664 6 #10 HUNTS TOMATO PASTE FANCY CA 2700038835 * 66.77                 -                           66.77                       

ROLL-179 0 2654943 6 #10 BIANCO TOMATO CRUSHED ORGANIC          BD016 * 42.12                 -                           42.12                       

ROLL-180 0 4583310 30 1 LB GLDNSWT MARGARINE PRINT SPRD 70% NS ZT       22047GNS MARKET 47.58                 -                           47.58                       

ROLL-181 0 7263035 1 16 OZ SPICLGY SPICE TURMERIC ROOT GROUND 10275 * 13.54                 -                           13.54                       

ROLL-182 0 9901031 40 16.9OZ NIAGARA WATER BOTTLED SPRING NDW05L40PSPPB * 9.02                   -                           9.02                         

ROLL-183 0 1069214 6 2 LB IND HAR QUINOA GRAIN WHT 906391 * 47.87                 -                           47.87                       

ROLL-184 0 7269977 1 25 LB TRUEORF RICE WHITE CALROSE 0 MARKET 33.20                 -                           33.20                       

ROLL-185 0 0248369 48 4 OZ UPSTATE YOGURT PEACH NON-FAT 9818 MARKET 21.34                 -                           21.34                       YES

ROLL-186 0 6027084 48 4 OZ UPSTATE YOGURT PLAIN NON-FAT 1000755 MARKET 19.57                 -                           19.57                       

ROLL-187 0 3763937 48 4 OZ DANNON YOGURT RASPBERRY CHERRY CREAMY 104657 MARKET 19.40                 -                           19.40                       

ROLL-188 0 5076587 48 4 OZ YOPLAIT YOGURT RASPBERRY/PEACH ORIG 17728000 * 22.79                 -                           22.79                       

ROLL-189 0 5076611 48 4 OZ YOPLAIT YOGURT STRAW/BAN BLAST TRIX 17726000 * 16.61                 -                           16.61                       

ROLL-190 0 5076595 48 4 OZ YOPLAIT YOGURT STRAW/STRAW/BAN ASST 17729000 * 24.23                 -                           24.23                       

ROLL-191 0 4267615 12 4 OZ CHOBANI YOGURT STRAWBERRY GREEK         NS05CD MARKET 9.31                   -                           9.31                         

ROLL-192 0 0017012 48 4 OZ UPSTATE YOGURT STRAWBERRY NFAT 1.00788E+13 MARKET 21.34                 -                           21.34                       YES
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Customer Copy

Line # Usage SUPC Pack Size Brand Item Description MFG# Cust. Guar. Date  Bid Price 
Commodity Item 
NOI Amount

Bid Price w/NOI 
Discount if LBS 

are available
Special Order

ROLL-193 0 4267623 12 4 OZ CHOBANI YOGURT VANILLA GREEK NONFAT 755 MARKET 9.31                   -                           9.31                         

ROLL-194 0 3764166 48 4 OZ DANNON YOGURT VANILLA STRWBRY CREAMY 104658 MARKET 19.40                 -                           19.40                       

ROLL-195 0 0553018 48 4 OZ YOPLAIT YOGURT VARIETY LGH VAN BLUBRY 48362000 * 22.79                 -                           22.79                       

ROLL-196 0 7063860 4 .5GAL MINOR SAUCE ORANGE ZSTY 50000547425USL 6/30/2027 53.22                 -                           53.22                       

ROLL-197 0 4507659 240 CT CHINET TRAY PAPER 5COMP 8X10 21032 * 27.42                 -                           27.42                       

ROLL-198 0 4685614 10 100CT SYS CLS GLOVE NITRILE FDSRV PF BLK LRG 304363443 * 86.78                 -                           86.78                       

ROLL-199 0 4685594 10 100CT SYS CLS GLOVE NITRILE FDSRV PF BLK MED 304363442 * 86.73                 -                           86.73                       

ROLL-200 0 4685576 10 100 CT SYS CLS GLOVE NITRILE FDSRV PF BLK SML 304363441 * 86.62                 -                           86.62                       

ROLL-201 0 4685621 10 100CT SYS CLS GLOVE NITRILE FDSRV PF BLK XL 304363444 * 86.83                 -                           86.83                       

ROLL-202 0 7401091 1 240CT HUHTMKI TRAY CARRY 3-COMP FIBER 22052 * 31.91                 -                           31.91                       YES

ROLL-203 0 7145431 40 8 CT MRANCHO TORTILLA CORN NAT ARTISAN 5 IN 101579 * 46.05                 -                           46.05                       

ROLL-204 0 3937402 8 60 CT MRANCHO TORTILLA CORN ORGANIC 5.5 100203 * 40.75                 -                           40.75                       
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CERTIFICATE OF LIABILITY INSURANCE
 DATE(MM/DD/YYYY)        

 07/17/2026

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to   the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

PRODUCER

Aon Risk Services Southwest, Inc.

Houston TX Office
1300 Post Oak Blvd., Suite 1400
Houston TX 77056 USA 

PHONE
(A/C. No. Ext):

E-MAIL
ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

(866) 283-7122

INSURED 16535Zurich American Ins CoINSURER A:

INSURER B:

INSURER C:

INSURER D:

INSURER E:

INSURER F:

FAX
(A/C. No.):

(800) 363-0105

CONTACT
NAME:

Sysco San Francisco, Inc.
5900 Stewart Ave
Fremont CA 94538 USA 

COVERAGES CERTIFICATE NUMBER: 570121929928 REVISION NUMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. Limits shown are as requested

POLICY EXP 
(MM/DD/YYYY)

POLICY EFF 
(MM/DD/YYYY)

SUBR
WVD

INSR 
LTR

ADDL 
INSD POLICY NUMBER  TYPE OF INSURANCE LIMITS

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE OCCUR

POLICY LOC

EACH OCCURRENCE

DAMAGE TO RENTED 
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

X

X

X

GEN'L AGGREGATE LIMIT APPLIES PER: 

$5,000,000

$2,000,000

Excluded

$5,000,000

$10,000,000

$10,000,000

A 06/30/2026 06/30/2027Y GLO234720317

PRO-
JECT

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

OWNED 
AUTOS ONLY

SCHEDULED
 AUTOS

HIRED AUTOS 
ONLY

NON-OWNED 
AUTOS ONLY

BODILY INJURY ( Per person)

PROPERTY DAMAGE
(Per accident)

X

BODILY INJURY (Per accident)

$5,000,000A 06/30/2026 06/30/2027Y COMBINED SINGLE LIMIT
(Ea accident)

BAP 2347204 17

EXCESS LIAB

OCCUR 

CLAIMS-MADE AGGREGATE

EACH OCCURRENCE

DED 

UMBRELLA LIAB

RETENTION

E.L. DISEASE-EA EMPLOYEE

E.L. DISEASE-POLICY LIMIT

E.L. EACH ACCIDENT

OTH-
ER

PER STATUTE

Y / N

(Mandatory in NH)

ANY PROPRIETOR / PARTNER / EXECUTIVE 
OFFICER/MEMBER EXCLUDED? N / A

WORKERS COMPENSATION AND 
EMPLOYERS' LIABILITY

If yes, describe under 
DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

RE:  26-27 Redwood City USD. Action Co. OP and Sequoia UHSD are included as Additional Insured as required by written contract,
but limited to the operations of the Insured under said contract, per the applicable endorsement with respect to the General 
Liability and Automobile Liability policies.

CANCELLATIONCERTIFICATE HOLDER

AUTHORIZED REPRESENTATIVERedwood City USD
Attn:  Richie Wilim
750 Bradford St.
Redwood City CA 94063 USA 

ACORD 25 (2016/03)

©1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 

EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE 

POLICY PROVISIONS.
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POLICY NUMBER:  GLO 2347203-17 COMMERCIAL GENERAL LIABILITY
CG 20 26 12 19

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED – DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
ANY PERSON OR ORGANIZATION REQUIRED BY WRITTEN CONTRACT OR AGREEMENT

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section II – Who Is An Insured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury", "property
damage" or "personal and advertising injury"
caused, in whole or in part, by your acts or
omissions or the acts or omissions of those acting
on your behalf:
1. In the performance of your ongoing operations;

or
2. In connection with your premises owned by or

rented to you.
However: 
1. The insurance afforded to such additional

insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

B. With respect to the insurance afforded to these
additional insureds, the following is added to
Section III – Limits Of Insurance:
If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:
1. Required by the contract or agreement; or
2. Available under the applicable limits of

insurance;
whichever is less. 
This endorsement shall not increase the 
applicable limits of insurance.



POLICY NUMBER: BAP 2347204-17 COMMERCIAL AUTO
CA 20 48 10 13

THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.

DESIGNATED INSURED FOR 
COVERED AUTOS LIABILITY COVERAGE

This endorsement modifies insurance provided under the following:

AUTO DEALERS COVERAGE FORM
BUSINESS AUTO COVERAGE FORM
MOTOR CARRIER COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless 
modified by this endorsement.
This endorsement identifies person(s) or organization(s) who are “insureds” for Covered Autos Liability Coverage 
under the Who Is An Insured provision of the Coverage Form. This endorsement does not alter coverage 
provided in the Coverage Form.
This endorsement changes the policy effective on the inception date of the policy unless another date is indicated 
below.

Named Insured: SYSCO CORPORATION 

Endorsement Effective Date: 06/30/2026

SCHEDULE

Name Of Person(s) Or Organization(s): 
ANY PERSON OR ORGANIZATION REQUIRED BY WRITTEN CONTRACT OR 
AGREEMENT

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

CA 20 48 10 13 © Insurance Services Office, Inc., 2011 Page 1 of 2



Each person or organization shown in the Schedule is 
an “insured” for Covered Autos Liability Coverage, but 
only to the extent that person or organization qualifies 
as an “insured” under the Who Is An Insured provision 
contained in Paragraph A.1. of Section II – Covered 
Autos Liability Coverage in the Business Auto and 
Motor Carrier Coverage Forms and Paragraph D.2. of 
Section I – Covered Autos Coverages of the Auto 
Dealers Coverage Form.

CA 20 48 10 13 © Insurance Services Office, Inc., 2011 Page 2 of 2
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Sysco Food Safety System Overview 

 
PROCESS FLOW OF DISTRIBUTION SUPPLY CHAIN 

 
Receiving -> Put Away -> Storage -> Selection -> Loading -> Delivery -> Returns 

 
HAZARD ANALYSIS AND FOOD SAFETY PREVENTIVE CONTROLS PLAN 

 
Sysco Operating Sites have documented Hazard Analysis. The hazards include Biological, Chemical (includes 

Allergens and Radiological), Physical Hazards and acts of Intentional Adulteration that may be of a food safety 

risk to various product groupings.  
 
A comprehensive risk-based Food Safety Preventive Controls plan based on Hazard Analysis Critical Control 

Point (HACCP) principles has been developed for product groupings where the likelihood and severity of each 

hazard is significant.  The Food Safety Preventive Controls Plan is reviewed by the Global Support Center and 

Local Food Safety Teams annually or as needed. 
 
There are two Critical Control Points: RECEIVING and STORAGE  
 

PREREQUISITE PROGRAMS 
 
Sysco Operating Sites have Prerequisite Programs in place that include Preventive Maintenance, Cross 

Contamination, Cross Contact (allergen), Non-Conforming Product, Pest Control, Sanitation, Temperature 

Control and Monitoring, Good Manufacturing Practices, Training, Recalls and Customer Complaints.  
 

PREVENTIVE MAINTENANCE 
 
A Preventive Maintenance Program is in place at each Operating Sites.  The Preventive Maintenance Program 

covers the maintenance and repair of the facility, equipment and transportation vehicles and trailers. 
 

CROSS CONTAMINATION CONTROL 
 
Sysco Operating Sites have written Cross Contamination requirements and procedures in place.  These 

requirements and procedures define the control steps associates must follow to minimize the risk of cross 

contamination from Biological, Chemical (non-allergenic) and Physical contaminants to food products. 
 

CROSS CONTACT (ALLERGEN) CONTROL 
 
Sysco Operating Sites have written Cross Contact (Allergen) requirements and procedures in place. These 

procedures and requirements define control steps associates must follow to minimize the risk of allergen 

contamination to food products. 
 

NON-CONFORMING PRODUCT 
 
Sysco Operating Sites have requirements and procedures in place to address the handling of non-conforming, 

damaged, wasted and returned products. 
 

PEST CONTROL 
   
Sysco Operating Sites have a Pest Control Program in place.  The Program defines the requirements for 

Integrated Pest Management (IPM) strategies to prevent contamination by insect/rodent infestation and/or 

harborage at the Operating Sites.   
 
Third Party Licensed Pest Control Operators are contracted at each facility as part of the IPM program.  Only 

approved pesticides for food facilities are utilized in designated areas. 
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SANITATION CONTROLS 
 
Sysco Operating Sites have written Sanitation Standard Operating Procedures and requirements in place for 

Facility and Vehicle Sanitation. 
 
These written Sanitation Standard Operating Procedures and requirements define the ongoing responsibilities 

of Sysco’s associates to ensure the Operating Sites are clean, sanitary and in good repair. 
 

TEMPERATURE CONTROL AND MONITORING 
 
Sysco’s Food Safety System includes an Integrated Cold Chain Monitoring System that evaluates ambient air 

and/or direct product temperatures during Inbound Receiving, Storage and Outbound Delivery activities.  From 

receipt to storage to delivery, temperatures are monitored to ensure Food Safety. 
 
The HACCP Plans define specific monitoring requirements that must be followed and documented during 

Receiving.  Sysco Branded refrigerated raw ground beef, raw chicken, fresh seafood and fresh produce are 

required to have a Time Temperature Recorder (TTR) with each inbound shipment.  Radio Frequency (RF) 

enabled TTRs are used to automate the temperature data downloads and generate email notifications to 

better ensure this important information is gathered and reviewed by Operating Sites associates. 
 
Refrigerated HACCP storage areas and loading docks are continuously monitored 24 hours a day/7 day a week.  

Automated email and cellular notifications occur when storage area air temperatures deviate from Warning 

and Critical alert limits.  Storage temperature data is reviewed daily by a qualified individual and verified 

weekly by a HACCP certified colleague. 
 
Trailers for delivery are pre-cooled prior to loading and temperatures are continuously monitored by the 

driver throughout the delivery process. A select number of delivery vehicles are equipped with real-time 

temperature monitoring equipment that provides notifications of temperature deviations in real-time. 

GOOD MANUFACTURING PRACTICES 
 
Written Good Manufacturing Practices (GMP) requirements are implemented at each Operating Sites. These 

written GMP requirements address associate cleanliness/hygiene, hand washing, food and beverage 

consumption, tobacco usage, cuts, illness reporting and proper food handling. 
 

TRAINING 
 
All Operating Site personnel, including temporary personnel and contractors, are properly trained on all Food 

Safety procedures and requirements prior to beginning work. 
 

PRODUCT RECALL PROGRAM 
 
Sysco Operating Sites have a Product Recall Program in place to ensure recalled products are removed from 

the market-place in a timely manner.  The Program defines the required activities for inventory management, 

customer communication, product recovery and cost recovery. 
 
The Recall/Traceability system’s effectiveness is tested routinely through regular Recalls and Mock Recalls. 
 

CUSTOMER COMPLAINTS 
 
Sysco Operating Sites have procedures in place to address customer complaints that are Food Safety related.   
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SECURITY VULNERABILITY ASSESSMENT AND FOOD DEFENSE  
 
Sysco Operating Sites are registered as required by the Public Health Security and Bioterrorism Preparedness 

Act of 2002.  Sysco Operating Sites have obtained their registration numbers as required by the U.S. Food and 

Drug Administration (FDA) as part of the Food Safety Modernization Act (FSMA). 
 
A Vulnerability Assessment is performed annually using the Food Defense Plan Builder on the FDA website at 

FDA Food Defense Plan Builder.  Each Operating Site has a site-specific Food Defense Plan which includes 

mitigation strategies for intentional adulteration. It is developed in conjunction with applicable Regulatory 

requirements.   
 
The following are some examples of security measures that Sysco utilizes.  The security measures may vary 

from site to site. 
 

- Alarm System      - Guard Building      - Visitor Program 

- Associate Background Checks  - Secured Lots        - Trailer Locks & Seals 

- Associate Access Badges     - Gated Entrances 

 

FOOD SAFETY MODERNIZATION ACT 
 
Sysco Operating Sites have a Food Safety System in place that complies with all the rules defined in the Food 

Safety Modernization Act (FSMA).  Each Operating Site has a Preventive Control Qualified Individual (PCQI) 

responsible for direct oversight of the Food Safety System. 
 
A reanalysis of the Food Safety System is performed annually or more frequently as needed. 
 

GFSI RECOGNIZED STANDARD CERTIFICATION 
 
Sysco sites are audited utilizing the BRCGS’s Global Standard for Storage and Distribution.  Each site is re-
audited/recertified on a yearly basis by Merieux NutriScience Certification LLC – certification body.  This Food 
Safety certification program was implemented in 2015.  The certificates are available at each site.   
 

DOCUMENTS AND RECORDS 
 
Under subpart G of Title 21 of the Code of Federal Regulation Part 117 – Current Good Manufacturing Practice, 

Hazard Analysis and Risk-based Preventive Controls for Human Food, food distributors are neither receiving 

facilities that are required to establish a supply-chain program nor suppliers, because such entities are not 

manufacturers/processors. 
 
Due to the proprietary nature of the Sysco Food Safety System; documents and records are available for review 

onsite only at Sysco Operating Sites.  Documents and Records are not available for distribution. 
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[Insert BR C Certificate] 
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CONTINUING PRODUCT GUARANTY  
  

2/4/2026 

 

 

 

 Each of the articles comprising each shipment or other delivery of any product or products distributed 

by the undersigned to you or on your order is hereby guaranteed, as of the date of such shipment or delivery, 

to be on such date not adulterated or misbranded within and not an article which may not, under the provisions 

of Section 404 or Section 505 of the Federal Food, Drug and Cosmetic Act (the “Act”), be introduced into 

interstate commerce.  In addition, on such date each of such products complies with the Federal Fair 

Packaging and Labeling Act, and, for meat and poultry product only, is hereby guaranteed to be on such date 

not adulterated or misbranded within the meaning of the Federal Meat Inspection Act and the Poultry Products 

Inspection Acts.  This guaranty includes and is limited to those products which fall within the definitions 

contained in these Acts. 

 By the acceptance of this guaranty, you agree (i) to promptly notify us in writing of any Claim or any 

demand, complaint or proceeding within your knowledge for claimed violation of said Act as so amended 

including the name and address of the complainant and the name of the article involved, and (ii) to promptly 

furnish us with samples of the product as well as photographs of the shipping container of such product and/or 

package samples from such shipment. 

The undersigned maintains Hazard Analysis Critical Control Points (HACCP) plans in our distribution 

facilities in accordance with all applicable governmental requirements as well as Standard Operating 

Procedures (SOPS) and Standard Sanitation Operating Procedures (SSOP).  The undersigned is in compliance 

with the Public Health Security and Bioterrorism Preparedness Act of 2002. 

 The continuing guaranty set forth in this letter will remain in force and effect until termination by at 

least ten (10) days’ notice given you in writing by the undersigned. 

 

Sincerely, 

 

Robert Torres Jr,  

Food Safety Program Manager 
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How this 
policy 

helps our 
customer

s 

Sysco’s approach to credits & returns remains simple and aimed at absolute customer 
satisfaction and ensuring a food safe supply chain. In order to maintain the highest levels of 
consumer food safety, we ask for your partnership in complying with this Customer Credit and 
Returns Policy. By working together, we can maintain the food safety and integrity of our supply 
chain. 
 
Sysco Delivery Associates will return and credit any product that you do not accept at the time 
of delivery. Checking-in your order also provides you with an opportunity to request credit 
immediately if a product is invoiced but not included with your delivery. After delivery, credits 
and returns are limited within the parameters established within this policy. 

 

 Ensures product wholesomeness & quality 
 Reduces product loss that ultimately impacts both Sysco and our Customer 
 Speeds the processing of returns and refunds 
 Assures product handling is compliant with Sysco’s Food Safety Programs, USDA, FDA, OSHA 

and HAZMAT requirements 
 Reduces the risk that a tampered, damaged or unwholesome product could be redistributed to 

another customer 
 

At Time of Delivery 
• Most credits and returns should happen when you are receiving your delivery. 
• Your Sysco Delivery Associate will gladly help you verify the items delivered agree with your 
invoice. 
• You may choose to return any item for credit at the time of delivery unless the item is a 
Special Order, Auto-Ship or Standing Order.  Your Delivery Associate will make an adjustment 
on your invoice to keep for your records. 

 Temperature Controlled for Safety (Refrigerated and Frozen) are only eligible 
for return at time of delivery. (see attached table for listing of Time and 
Temperature Control for Safety) 

• If a product is partially damaged, your Delivery Associate will make an immediate adjustment 
on your invoice. 
 
 

  

 
Returning Product after Delivery & Product Integrity Requirements 

  Refunds or credits for these items will be determined by the Operating Company. 
   
All other returns are accepted for a limited amount of time as long as they meet the important 
requirements below: 

 Refrigerated foods not classified as Time and Temperature Control for Safety: 
within 48 hours from delivery. 

 Frozen, dry and foodservice supplies: Within 14 days from delivery. 
Temperature: 

 All refrigerated and frozen products shall be required to be stored at proper 
temperature to maintain food safety, product integrity and wholesomeness.   
 Frozen items: -18°C to -9°C  (0 to 15°F)   
 Refrigerated items: 0°C to 4°C (32 to 40°F) 

 
Packaging: 
Products are returnable for full credit only when they are in the original package, free of 
markings or damage, must be stored within the required temperature range at all times, and 
within the specified return timeframe. 
 

Should a 
return be 
requested 

after a 
delivery has 
been made... 
 

Benefits of our Product Return & Credit Policy: 

Customer  
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Standing Order  
• Is a pre-arranged process and agreement to always ship a defined product and quantity on 
every order, repetitive. 
 
Auto-Ship  
• Is a pre-arranged process and one-time agreement (customer) to ship a defined product 
and quantity on a defined ship date. 
 
Restocking 
 • Any exceptions to these return guidelines may result in denial of credit or  
   may be subject to a 20% restocking fee.  
                                  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

 
Time and Temperature Control for Safety (TCS):  

Product Refrigerated Frozen 
Deli Meats and Deli Poultry (RTE) X  
Deli Salads (RTE) X  
Eggs Cooked and Hard Boiled (RTE) X  
Eggs, Shell (fresh) X  
Fruits, Salads & Vegetables (RTE 
cut/processed) 

X  

Ground Beef (raw)  X 
Ground Beef (fresh, raw) X  
Ground Poultry (raw)  X 
Ground Poultry (fresh, raw) X  
Liquid Eggs (ready to use) X  
MAP or VAC Packaging X X 
Meat (raw) X  
Milk (fluid), Ice cream mix X  
Molluscan Shellfish both in shell and 
shucked (fresh, raw, not fully 
cooked) 

X  

Molluscan Shellfish both in shell and 
shucked (raw, not fully cooked) 

 X 

Pickles (refrigerated)  X  
Poultry (raw) X  
Poultry and Meat (RTE) X  
Seafood (raw) X  
Seafood (RTE) X  
Soft Cheese X  
Sprouts (fresh) X  

 
Note: Ready To Eat (RTE) = Ready to Serve (RTS) 
 
These products may be eligible for credit after confirming with the Sysco Operating 
Company, but are not allowed back into inventory if picked up after delivery  
 
Chemicals 
• Please treat chemical returns with extra attention. Federal HZMAT and OSHA regulations 

prohibit the transport of open-container chemicals, or chemical products not in the original 
packaging. Open/damaged chemical products or not in original packaging are non-
returnable. 

• A Sysco representative must inspect all chemical returns for damage and/or leakage before 
a pick up and return order can be processed.  

 
Will Call 
• Product picked up at Will Call can only be refused/returned at time of pick up. These items 

are not returnable once they have been signed for and are out of Sysco’s control. 
 
Special Order (Non-Stock) Items 
• Special order items are products that we do not stock that were ordered especially for you. 

Because they can’t be resold, they are not returnable except when damaged or of inferior 
quality at the time of delivery. 

 
 Drop Shipments 
• Drop shipments are sent directly to you from our suppliers. Contact your Sysco representative 

about any unacceptable items within 48 hours of delivery. 
 

 



       7-92  Key Drop or Pallet Drop Credits and Returns                           Page 1 of 2                    October 12, 2021  
                                                       

  

 Assures product handling is compliant with 
Sysco’s Food Safety Programs, USDA, FDA, 
OSHA, and HAZMAT requirements 

 Reduces the risk that a tampered, damaged, or 
unwholesome product could be redistributed to 
another customer 

 

Sysco’s approach to credits & returns remains simple and aimed at absolute customer satisfaction and 
ensuring a food safe supply chain. In order to maintain the highest levels of consumer food safety, we 
ask for your partnership in complying with this Customer Credit and Returns Policy. By working 
together, we can maintain the food safety and integrity of our supply chain. 
 
After delivery, credits and returns are limited to the parameters established within 

this policy. 

 Ensures product wholesomeness & quality 
 Reduces product loss that ultimately impacts 

both Sysco and our Customer 
 Speeds the processing of returns and refunds 

Returning Product after Delivery & Product Integrity Requirements 
To ensure food safety and product integrity, products designated as Time and Temperature Control for 
Safety are only eligible for return to inventory if documented monitoring of temperature control while 
products are in the Customer’s possession is provided . In addition, any customer request for product 
storage deviations (I.e. frozen product left out to thaw), shall not be eligible for return. Credit 
Request for these items will be determined by the Master Distribution Agreement executed 
between Sysco and the Contract Customer.  

 

All other returns are accepted for a limited amount of time as long as they meet the important 
requirements below: 

How this 
policy helps 

our 
customers 

 
 

Time: Make all returns and credit requests within these timeframes: 

 Time and Temperature Control for Safety (TCS) (Refrigerated and Frozen): 

o Only Customers with pre-approved Key/Pallet Drop Agreement1 have 24 hours from delivery 

 Refrigerated foods not classified as Time and Temperature Control for Safety: 

o Within 24 hours from delivery 

 Frozen, dry, and foodservice supplies: 

o Within 14 days from delivery 

Upon authorization of the return, Sysco will schedule to pick up the product(s) 

Temperature: Sysco shall obtain a temperature log from the customer, written or electronic, 
documenting the temperature of the storage area while the product is in the customer’s possession 

 All refrigerated and frozen products shall be required to be stored at proper temperature to 
maintain food safety, product integrity, and wholesomeness 

 Authorization of the return and/or credit is contingent upon maintaining the proper product 
temperatures or temperature set point for: 

o Frozen items (product temperatures): -18°C to -7°C  (0 to 15°F) 

o Refrigerated items (product temperatures): 0°C to 4°C (32 to 40°F) 

 Shell Eggs (temperature set point): ≤7°C (≤45°F) 

Packaging: Products are returnable for full credit only when they are in the original package, free of 
markings or damage, must be stored within the required temperature range at all times, and within the 
specified return timeframe. 

Should a 
return be 
requested 

after a 
delivery has 
been made 

Benefits of our Product Return & Credit Policy: 

Customer Key Drop or Pallet Drop 
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Time and Temperature Control for Safety (TCS):  
Product Refrigerated Frozen 

Deli Meats and Deli Poultry (RTE) X  
Deli Salads (RTE) X  
Eggs Cooked and Hard Boiled (RTE) X  
Eggs, Shell (fresh) X  
Fruits, Salads & Vegetables (RTE cut/processed) X  
Ground Beef (raw)  X 
Ground Beef (fresh, raw) X  
Ground Poultry (raw)  X 
Ground Poultry (fresh, raw) X  
Liquid Eggs (ready to use) X  
MAP or VAC Packaging X X 
Meat (raw) X  
Milk (fluid), Ice cream Mix X  
Molluscan Shellfish both in shell and shucked (fresh, raw, not 
fully cooked) 

X  

Molluscan Shellfish both in shell and shucked (raw, not fully 
cooked) 

 X 

Pickles (refrigerated)  X  
Poultry (raw) X  
Poultry and Meat (RTE) X  
Seafood (raw) X  
Seafood (RTE) X  
Soft Cheese X  
Sprouts (fresh) X  

Note: Ready To Eat (RTE) = Ready to Serve (RTS) 

*Demonstration of documented monitoring of temperature control while products are in the 
Customer’s possession shall be required for all Time and Temperature Control for Safety 
product returns. 

Chemicals 

• Please treat chemical returns with extra attention. Federal HAZMAT and OSHA regulations 
prohibit the transport of open-container chemicals, or chemical products not in the original 
packaging. Open/damaged chemical product or product not in the original packaging are non-
returnable. 

• A Sysco representative must inspect all chemical returns for damage and/or leakage before a pick 
up and return order can be processed 

Special Order (Non-Stock) Items 

 Special order items are products that we do not stock that were ordered especially for you. 
Because they can’t be resold, they are not returnable except when damaged or of inferior quality 
at the time of delivery 

Drop Shipments 

• Drop shipments are sent directly to you from our suppliers. Contact your Sysco representative about 
any unacceptable items within 48 hours of delivery.  

Restocking 

 Any exceptions to these return requirements may result in denial of credit or may be subject to a 
20% restocking fee.   

 
1. These products may be eligible for credit after confirming with the Sysco Operating Company, but are not 

allowed back into inventory if picked up after delivery unless they meet specific criteria. 
 



PRIORITIZING            
STUDENT SAFETY 
Student and staff safety is always first with 
Sysco. Saturday delivery ensures our trucks 
arrive when your parking lots are not full of 
staff and student vehicles.

PEACE OF MIND 
We provide peace of mind through the use 
of drivers and delivery people that you know  
and recognize.  

TEMPERATURE  
CONTROLLED STORAGE  
Drivers will properly store temperature 
sensitive products in respective temperature 
zones (e.g. frozen products in the freezer).

CONVENIENT DELIVERY 
Saturday Delivery provides the convenience  
of having your products available and ready 
on Monday morning when staff arrives. 

EASY INVOICING 
Our drivers will check your invoice during the 
delivery, and leave a copy in a pre-determined 
location provided by you.

Visit shop.sysco.com
©2022 All Rights Reserved. Sysco Corporation. 3297229
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